
Friday, September 6th - Fall Training  
# 1 Notes    

 
What You Missed:  

● Garrett went over what a student panel looks like 
and key points of the manual; clocking in and out, 
shift logs, how to set preferences on W2W, dress 
codes, rave cards, etc. If you need help 
understanding W2W or how to set your preferences, 
or how to do a shift log, talk to Garrett, Olivia, or 
Payton.  
 

● Dress Code - Crew in Blue should always be wearing, you guessed it, blue. We are 
students first and foremost, so hats, shorts, and your blue t-shirt is fine on tour. 
At the desk, blue should always be worn except for Fridays, you can wear red if 
you want, with similar accessories you’d wear on tour, except hats. Even though 
we are students, we still want to look semi professional on the job.  
 

● Club Blue - Keeping the club clean is a priority for all of us. Throw away trash, 
clean up after yourself, clean the keurig, microwave, and fridge once a week or 
when they’re dirty, and feel free to do homework even if you’re not scheduled. 
Music in the club (lol) should be kept at a lower volume as to not disrupt people 
around you or outside the door. Make sure you have key card access to the club 
and admissions. 
 

● Rave Teams - Rave teams have been posted on Facebook, so be sure to check out 
what team you’re in if you haven’t yet! Rave cards will be collected throughout 
the semester, and the team with the most/best rave cards will win a prize in 
December, so make sure you offer them at the end of every tour! 
 

● Disney Style - Garrett is a big fan of the Disney style customer service. I mean, 
Disneyland is pretty great, so why wouldn’t we take some notes? Instead of 
pointing with your finger, use a more relaxed hand gestures to point something 
out. There's no way you can know everything about MSU Denver, so if someone 
asks a question you don't know the answer to, instead of saying “I dunno,” say 
something like “I’m not sure but I can definitely figure it out for you!” That way 



you learn a new answer and the person leaves happy. The rest of these 
guidelines are on page 33 of your manual.  
 

● Tour Intro - Name, Major, Hometown, Year, Fun fact/question to break the ice on 
tour. Be sure to have a few fun facts or questions to ask your group!  
 

● Ending the Tour - Guides should conclude their tour efficiently and effectively. 
It’s great to mention why you chose MSU Denver, all offices are open with 
available councilors, parking passes, applying for free, and rave cards. 
 

● Welcome Desk -  The welcome desk is the first impression of MSU Denver, so be 
aware of your surroundings at all times. Look over the important people section 
of your manual or in the club. Videos and music aren’t allowed at the welcome 
desk, and if you’re doing homework, be sure to look up frequently to greet 
guests, hold doors, and answer questions.  
 

● If you’re on tour and someone makes an inappropriate/harmful/dangerous 
statement, you have full capability to stop the tour and immediately head back 
to the SSB. Students can sometimes say interesting things, but being an open 
campus in the heart of downtown, some things we can’t take lightly. If a student 
talks about harming people or the campus, immediately stop the tour, radio 
Garrett to give him a heads up, and head back to the SSB.   

 
The manual has been gone over in your initial training steps and now as a group. It is 
expected that you will follow and abide by the policies set forth. You can be written up 
moving forward for any policy infraction. 

   


